
HIAWATHA 

TELEPHONE 
COMPANY -7 -0  

108 West Superior Street MUniSing, MI 49862-1 1% 
(9M) 337-991 I I FAX (906) 387-9920 

February 3,2006 

VIA FCC ELECTRONIC COMMENT FILING SWXEM (ECFS) 

Marlene H. Dmch 

Federal Communications Commission 
445 12th Street, SW 
Washingon, DC 2#554 

mice of the secretary 

RE: 

Ms. h r t c h ,  

Enclosed for filing is a Certificafion of Compliance with Protection of Customer 
Proprietary Network M o m t i a n  Rules, which is king filed in accordance with the 
Cmmission’s January 30,2W Public Notice, DA 06-223. 

Sincerely, 

watha Telephone Company 

CC: B ~ M  McCoy, Telecornmunicahns Consumers Division (via e-mail) 
Best Copy and Printing, hc. (via e-&) 
Amy Peterson, office Manager (via e-mail) 



CERTIFICATE OF COMPLIANCE WITH PROTECTION OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION RULES 

J a m s  P. Brogan Mi signs this Certificate of Compliance in accocilance with 4 222 
of the Telecommmicatiom Act of 1996, as amended, 47 USC 222, and 47 CFR 64.2009, 
on behalf of Hiawatha Telephone Company (Company). This Certificate of Compliance 
addresses the requirement of 47 CFR 64.2QO9 that the Company provide both a 
Certificate of Compliance and a “statement accompanying the certificate” to explain how 
ih operating p m d u r e s  ensure complimce with 47 CFR 64.2OOl-.ZW+ 

On behalf of the Company, I certify as follows: 

I I am the Chief Operating Officer ofthe Company. My business address is 
108 West Superior S W t ,  Monising Michigan 49862, 

2. I have pmonal knowledge of the facts stated In this Certific& of 
Compliance. 1 am respnaible for overwei-ng compliamc with Ehe Federal 
Communications Commission’s (FCC) rules relating to customer proprietary network 
information (CPW. 

3. The Company has established a system by which the status of a 
customer’s approvd for use of CPNI, as defined in 47 USC 222(h)(1), can be clearly 
established prior to the use of CPNI. The Company relies on the involvement of its high- 
l ~ e l  matlagemnt  SUE that u s  o f  CPNI is  m a  until a full =view of applicable 
law ha$ ommed. 

4. Tne Company trains its p o n n e l  regarding when they are authorized to 
use W N I ,  as well a$ when they are mt authorized to use CPNI. However, Campmy 
personoel make no decisions regding  CPNI without first consulting with myself or the 
Office Manager. The Company has an express disciplinary process in place for personnel 
who make unauthorized use of CPNI. 

5 ,  The Company‘s policy is to mintah mords of i& own sales and 
marketing campaips that use CPM. The Company likewise maintains records of its 
affiliates’ sales and marketing campaigns that use CPNI. The Company also maintains 
records of all instances where CPNI was disclosed or provided to thitd parties, or where 
third parties were allowed access to CPNI. These records include a description of each 
campaign, the specific CPNI that was used in the campaign, and the products and 
services ibat were offered as a part of the campaign. The Company maintains these 
records in Its offices for a minimum of one year- 

6. The Company bas a supervisory review prmss regarding compliance 
with tbe FCC’s mks relating to pramtion of CPNI for outhound d e t i n g  s jhat ims,  
The purpose of this supuisory ~ r i c w  prmss is to msure compliance with all rules 
prior to using CPNI for a p u p =  for which customer approval is q u i d .  Company 
personnel, prior to making any use of CPNI, must first consult with myself or the O-fl?ce 



Manager regarding the lawfulness of using the CPNI in the manner contemplatd. In 
decidhg whettiher the conkmplated use of the CPNI is proper, either I or the Office 
Manager consult the applicable FCC regulations, the FCc's compliance Gui&, and, if 
necessary, legal counsel. The Compmy's $des personnel must obtain supeMsq 
approval from either the Office Manager or I regding any proposed use of CPNI. 

3. Further, bath the Offtce Manager and I psonsllly ovmec the use of opt-. 
in, opt-ut, or any other approval reqlliremenb, or notice requirements (such as 
notification to the customer of the right ta mtkt use of, disclosure of, and access to 
CPNI), contained in the FCCs regulations. I also review all nokices required by the K C  
regulations for compliance therewith. 

9. The Office Manager and I also ensure that the Company enters into 
confidentiality agreements, as necessary, with any joint venture partuers or independent 
contractors ta whom it discloses or provides access to CPNL 

10. The Company's poky  is to mainhim records of customer approval for use 
of CPNI, as well as notices requid by the FCC's regulations, for a mltlimam of one 
year. The Company maintains records of customer approval and disapproval for use of 
CPNI in a readily-available location that is consulted on an as-needed basis. 
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